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 Slough SENDIASS offers advice that is both factual and accurate. The service has no vested interest other than to enable families to make informed decisions about their child’s or young person’s future options. 

In order to gain the confidence of parents in the impartiality of Slough SENDASS we will: 
·  inform all families of the impartial nature of the SENDIASS, and present this policy to them when they first approach the service; 

· ensure that the SENDIASS maintains its “arm’s length” status from the Local Authority and SCS Trust

· be clear with families that the role of the SENDIASS is to help them participate in any decisions made about their child/ young person and to provide advice on their legal rights. SENDIASS can support families/ young person to put across their views but the service remains impartial and, therefore, does not advocate on their behalf or take sides against agencies such as the local authority (LA)/or the Trust; 

· empower parents, children and young people to speak for themselves and make their own decisions, rather than pushing them towards a particular course of action; 

· always respect the views and decisions of those who approach the service 

· provide factual information and advice based on what the guidance and legislation says, not offering our own opinions or promoting local policy.

Slough SENDASS will make sure that schools, the LA and other agencies understand the impartial role of the service by: 
· making it clear that the best outcomes for children/ young person with SEN and disabilities is the ultimate aim of SENDIASS, and its role is to support families/ young person to achieve this over time. 

· informing local authorities, education settings or any other agency of the impartial nature of the service, and making them aware of this policy; 

· not allowing relationships with the Trust, local authorities, education settings or any other agency to affect the information or support SENDIASS provides to families/ young person; 

· being clear that SENDIASS Coordinators do not undertake local authority functions, or act on behalf of local authorities, educational settings or any other agency; 

Slough SENDIASS will ensure the effectiveness of this policy by:
· making sure all staff, relevant voluntary agencies and independent supporters receive a copy of the impartiality policy and it is explained to them. 

· sharing the policy with the local authority and other agencies so they are aware it exists and they understand it fully. 

· promoting the policy in service documents and on the website 

· reviewing the policy annually through the SENDIASS Steering Group and agreeing any amendments. 

Slough SENDIASS Impartiality Policy can be found on the service local offer:
http://servicesguide.slough.gov.uk/kb5/slough/services/service.page?id=gykyhJLii9s   along with other useful documents, fact sheets and information for families. 

For additional information contact:

Slough SEND Inforamtion Advice and Support Service –

Confidential helpline: 01753 787693

or sendiass@slough.gov.uk
08/2015 
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