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Slough SEND Information Advice and Support Service

Equal Opportunity Policy

Slough SEND Information Advice and Support Service, following Slough Borough Council’s Equalities Policy, recognises that inequality, disadvantage and discrimination exists in society. 
Slough SEND Information Advice and Support is positively committed to oppose all direct and indirect discrimination and commits itself to ensuring that no one will receive less favourable treatment or unjustifiable discrimination on the grounds of race, ethnic origin, culture, religion, disability, gender, sexual identity and family status. 
Slough SEND Information Advice and Support Service aims to be fair, reasonable and just in all its responsibilities – service provision, volunteer recruitment, selection, and training, whilst striving to challenge and eliminate inequalities. Slough SEND Information Advice and Support Service aims to promote a positive image of all children young people and their families regardless of background, beliefs, ethnicity, gender, sexuality, disability or special educational need.

Slough SEND Information  Advice and Support Service follows and makes known to all staff and volunteers its “Guidance on Inclusive Practice” Slough SEND Information  Advice and Support Service makes specific arrangements for the following service users:

· Parents, children and young people from Ethnic Minorities: Slough SEND Information  Advice and Support Service endeavours to find interpreters.
· Information is available on the Local Offer and can be translated via WEBALOUD.

· Disabled parents/ Children /young person : Slough SENDAISS and  arranges meetings in fully accessible venues. 

·  Socially excluded/disadvantaged parents: Slough SEND Information Advice and Support Service will provide full SEND support to these parents, children and young people when needed

· Looked After Children – the same parental support and training is offered to carers of LAC, good links and working practices exist between Slough SEND Information Advice and Support Service & LAC Liaison Officer

Slough SEND Information  Advice and Support Service will work with this policy    and will monitor, review and evaluate its effectiveness annually.
For additional information contact:

Slough SEND Information Advice and Support Service –

Confidential helpline: 01753 787693

or sendaiss@slough.gov.uk
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